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TERMS AND CONDITIONS

This membership has been formed by The Auto Group to aid, support and guide its members.

The duration of the membership is shown on the cover page. If one of the optional upgrades is selected, the
membership will match the upgrade duration.

This membership gives its members access to preferential rates when selecting to use The Auto Group’s
network product providers.

The membership card and its benefits only apply to the vehicle listed.

Any services used are at the cost of the membership holder unless an additional product has been purchased.
The Auto Group are not responsible for any damage that may occur when using its network of service
providers. This membership cannot be transferred between vehicle or ownership.

The Auto Group may from time to time contact the membership holder in writing, email or by telephone to
discuss services or products available.

This membership is cancellable at any time up to 14 days from the start date by either party. If you have made a
payment to a third party, then you should request a refund from them. We reserve the right to decline your
cancellation request and to charge an administration fee in certain cases. Cancellation requests must be
received in writing from the customer.
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